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PURPOSE

If you believe you have discovered a security vulnerability in CCR systems, we encourage you to report it to
us in a responsible manner. We welcome and appreciate the efforts of security researchers and the broader

community in helping us maintain a secure environment for our users.
ROLES AND RESPONSIBILITIES

How to Report a Vulnerability

Send an email to security@ccr.net with the subject line "Security Vulnerability Report." Provide a detailed
description of the issue, including steps to reproduce it, any supporting evidence, and your contact

information.
Our Commitment

e We will acknowledge receipt of your report within 72 business hours.

e  Our security team will investigate and respond to the report promptly.

e We will maintain open communication throughout the resolution process.
Guidelines

¢ Do not attempt to exploit the vulnerability or share it with others.

e Do not disclose the issue publicly until we have addressed it.

e Respect the privacy of our users and the integrity of our systems.

LEGAL PROTECTIONS

We will not pursue legal action against individuals who discover and report security vulnerabilities
responsibly. We appreciate your cooperation and assistance in making our systems more secure.

NON-DISCLOSURE AGREEMENT (NDA)

Please refer to the existing Non-Disclosure Agreements in place.
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o 360° Confidence.
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